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Appendix D.  XE "Error Message"   Generic Error Messages

Generic Error Messages

From time to time, the OASIS may display errors of a generic nature.  The action required of the specialist in response to these errors may not be obvious from the message displayed.  The following table provides a selected list of generic errors and the appropriate response and/or explanation.  If an error should occur for which a solution is not provided, please call the Harris Help Desk.

Table D-1  Generic Error Messages

	Error
	Description
	Action

	Error – nnnnn was received from the schedule server
	An internal error has occurred within the Flight Data  Server software


	  Call Harris Help Desk

Please be prepared to report the error number (nnnnn).



	GFM transmission unsuccessful  - or -

SAR message transmission unsuccessful

ERROR:  Message could not be placed on schedule
	An internal error has occurred within the Flight Data  Server software.   


	  Call Harris Help Desk

Please be prepared to report the details about the message (e.g., transmit time, addresses, message text).
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