Appendix C.  Interface Status List Messages

C. 1 Overview

The Interface Status List monitors the OASIS external interfaces to CNS, DAICC, NADIN, and WMSCR.  It also monitors the condition of numerous internal pieces of the system, including the DUAT subsystem, NT Server 1 (NT-1), NT Server 2 (NT-2), the FIRE processes on NT-1 and NT-2, and any component failures reported by OpenView.

C. 2  Interface Status List Messages

The following tables list and describe messages that may appear on the Interface Status List.

Table C‑1  CNS Interface Descriptions

	Color
	Interface Information
	Description
	Action

	Green
	Initialized
	No attempt has been made to connect to CNS yet.
	None

	Green
	Up
	Last connection to CNS succeeded.
	None

	Red
	Can’t connect
	Last connection to CNS did not succeed.
	Call CNS

	Red
	Shutdown
	CNS interface was terminated due to FDS NADIN shutdown
	Call CNS


Table C‑2  DAICC Interface Descriptions

	Color
	Interface Information
	Description
	Action

	Green
	Initialized
	DAICC interface is starting up.  No messages to send.
	None

	Green
	Current - No backlog
	Able to connect to DAICC.  No messages backlogged.
	None

	Green
	Connected - Backlog X message(s) since ddhhmm
	Able to connect to DAICC.  Backlog of messages to send to DAICC is less than 15 minutes.
	None

	Green
	Can't connect - Backlog X message(s) since ddhhmm
	Unable to connect to DAICC.  Backlog of messages to send to DAICC is less than 15 minutes.
	None

	Yellow
	Connected - Backlog X message(s) since ddhhmm
	Able to connect to DAICC.  Backlog of messages to send to DAICC is between 15 and 60 minutes.
	Monitor

	Yellow
	Can't connect - Backlog X message(s) since ddhhmm
	Unable to connect to DAICC.  Backlog of messages to send to DAICC is between 15 and 60 minutes.
	Monitor

	Red
	Connected - Backlog X message(s)  since ddhhmm
	Able to connect to DAICC.  Backlog of messages to send to DAICC is more than 60 minutes.
	Call DAICC

	Red
	Can't connect - Backlog X message(s) since ddhhmm
	Unable to connect to DAICC.  Backlog of messages to send to DAICC is more than 60 minutes.
	Call DAICC

	Red
	Shutdown
	DAICC interface was terminated due to FDS NADIN shutdown.
	Call DAICC


X represents the number of messages that are waiting to be sent to DAICC.  ddhhmm represents the time the oldest message to DAICC became backlogged.

Table C‑3  DUAT Interface Descriptions

	Color
	Interface Information
	Description
	Action

	Green
	Not Yet Functional
	No DUAT capability installed.
	None


Table C‑4  NADIN (Single Line Configuration) Interface Descriptions

	Color
	Interface Information
	Description
	NT-1 Status
	NT-2 Status
	Action

	Green
	Up - Normal
	NADIN interface is functioning normally
	WAN Up
	WAN Down
	None

	Yellow
	Up – NT-1 is down, running on NT-2
	Running on backup NT Server.  Primary NT Server is not functioning.
	Offline
	WAN Up
	Monitor

	Yellow
	Up – NT-2 is down
	Running on primary NT Server.  Backup NT Server is not functioning.
	WAN Up
	Offline
	Monitor

	Yellow
	Up - Switch NADIN to NT-1 - running on NT-2
	Running on backup NT Server.  This status may indicate that the NADIN switch should be moved back to NT-1.
	WAN Down
	WAN Up
	Monitor

	Yellow
	Up - Expect to see NT-2 switch to WAN down
	Unexpected condition.  This status may indicate that the NUMNADIN facility parameter is set incorrectly.
	WAN Up
	WAN Up
	Monitor

	Red
	Down - Check NADIN line
	No NADIN line.  Check carrier and Network Ops.
	WAN Down
	WAN Down
	Call NADIN

	Red
	Down - Switch NADIN to NT-2 or check NADIN line - No NADIN line, NT-1 down
	No NADIN line.  This status may indicate that the NADIN switch should be moved to NT-2.  Primary NT Server is not functioning.
	Offline
	WAN Down
	Call NADIN

	Red
	Down - Switch NADIN to NT-1? No NADIN line and NT-2 down
	No NADIN line.  This status may indicate that the NADIN switch should be moved to NT-1.  Backup NT Server is not functioning.
	WAN Down
	Offline
	Call NADIN

	Red
	Down - Both NT-1 and NT-2 are down
	Primary and backup NT Servers are not functioning.
	Offline
	Offline
	Call NADIN


The Offline status encompasses the Initialized, Connecting, Closed, No Heartbeat, and Shutdown statuses.

Table C‑5  NADIN (Double Line Configuration) Interface Descriptions

	Color
	Interface Information
	Description
	NT-1 Status
	NT-2 Status
	Action

	Green
	Up - Normal
	NADIN interface is functioning normally
	WAN Up
	WAN Up
	None

	Yellow
	Up – NT-1 is down
	Running on backup NT Server.  Primary NT Server is not functioning.
	Offline
	WAN Up
	Monitor

	Yellow
	Up – NT-2 is down
	Running on primary NT Server.  Backup NT Server is not functioning.
	WAN Up
	Offline
	Monitor

	Yellow
	Up – NT-1's NADIN line is down
	Running on backup NT Server.  Primary NADIN line is down.
	WAN Down
	WAN Up
	Monitor

	Yellow
	Up – NT-2's NADIN line is down
	Running on primary NT Server.  Backup NADIN line is down.
	WAN Up
	WAN Down
	Monitor

	Red
	Down – NT-1 is down and NT-2's NADIN line is down
	Primary NT Server is not working.  Backup NADIN line is down.
	Offline
	WAN Down
	Call NADIN

	Red
	Down – NT-1's NADIN line is down and NT-2 is down
	Primary NADIN line is down.  Backup NT Server is not functioning.
	WAN Down
	Offline
	Call NADIN

	Red
	Down - Both NT-1's and NT-2's NADIN lines are down
	Primary and backup NADIN lines are down.
	WAN Down
	WAN Down
	Call NADIN

	Red
	Down - Both NT-1 and NT-2 are down
	Primary and backup NT Servers are not functioning.
	Offline
	Offline
	Call NADIN


The Offline status encompasses Initialized, Connecting, Closed, No Heartbeat, or Shutdown.

Table C‑6  NT Server 1 (NT-1) Interface Descriptions

	Color
	Interface Information
	Description
	Action

	Green
	Primary - WAN Up
	NT-1's NADIN connection is up.
	None

	Yellow
	Primary - WAN Down
	NT-1's NADIN connection is down.  This status occurs only in a single line NADIN configuration, when NT-2 shows WAN Up status.
	Monitor

	Red
	Primary - Initialized
	Flight Data Server NADIN interface is starting up.
	Monitor

	Red
	Primary - Connecting
	Flight Data Server is connecting to NT-1.
	Monitor

	Red
	Primary - Closed
	Flight Data Server lost connection to NT-1.
	Call Harris Help Desk

	Red
	Primary - No Heartbeat
	NT-1 is not communicating with Flight Data Server.
	Call Harris Help Desk

	Red
	Primary - WAN Down
	NT-1's NADIN connection is down.
	Call Harris Help Desk

	Red
	Primary - Shutdown
	Flight Data Server NADIN interface was terminated.
	Call Harris Help Desk


Table C‑7  NT Server 2 (NT-2) Interface Descriptions

	Color
	Interface Information
	Description
	Action

	Green
	Backup - WAN Up
	NT-2's NADIN connection is up.
	None

	Green
	Backup - WAN Down
	NT-2’s NADIN connection is down.  This status occurs only in a single line NADIN configuration, when NT-1 shows WAN Up status.
	None

	Yellow
	Backup - WAN Up
	NT-2's NADIN connection is up.  This status occurs only when NT-1 also shows WAN Up status.  In a single line NADIN configuration, this is a transient condition that can occur just after the NADIN switch has been moved back to NT-1.  In a double line NADIN configuration, this status may indicate that the NUMNADIN facility parameter is set incorrectly.
	Monitor

	Red
	Backup - Initialized
	Flight Data Server NADIN interface starting up.
	Monitor

	Red
	Backup - Connecting
	Flight Data Server is connecting to NT-2.
	Monitor

	Red
	Backup - Closed
	Flight Data Server lost connection to NT-2.
	Call Harris Help Desk

	Red
	Backup - No Heartbeat
	NT-2 is not communicating with Flight Data Server.
	Call Harris Help Desk

	Red
	Backup - WAN Down
	NT-2's NADIN connection is down.
	Call Harris Help Desk

	Red
	Backup - Shutdown
	Flight Data Server NADIN interface terminated.
	Call Harris Help Desk


Table C‑8  WMSCR Interface Descriptions

	Color
	Interface Information
	Description
	Action

	Green
	Receiving data with no backlog
	Data was received from WMSCR within the last minute.  Backlog of messages from WMSCR is less than 2 minutes.
	None

	Yellow
	No data for X minute(s)
	No data was received from WMSCR in the last X minutes.  Outage is less than 15 minutes.
	Monitor

	Yellow
	Backlog: Dd Hh Mm
	Data was received from WMSCR within the last minute.  Backlog of messages from WMSCR is less than 15 minutes.
	Monitor

	Red
	No data for X minute(s)
	No data was received from WMSCR in the last X minutes.  Outage is more than 15 minutes.
	Call WMSCR

	Red
	No data for ? minute(s)
	No data was received from WMSCR since the last system startup.
	Call WMSCR

	Red
	Backlog: Dd Hh Mm
	Data was received from WMSCR within the last minute.  Backlog of messages from WMSCR is more than 15 minutes.
	Call WMSCR

	Red
	No Connection
	Flight Data Server has no connection to WMSCR.
	Call WMSCR

	Red
	Shutdown
	Flight Data Server WMSCR interface was terminated.
	Call WMSCR


X represents the number of minutes since the last message was received from WMSCR.

D, H, and M represent the number of days, hours, and minutes that messages from WMSCR are backlogged (i.e. Messages are being received from WMSCR that are this far in the past.)

Table C‑9  FIRE NT-1 (NT-1) Interface Descriptions

	Color
	Interface Information
	Description
	Action

	Green
	FIRE - Up
	FIRE1's connection is up.
	None

	Yellow
	FIRE - Write Failure
	FIRE1 fails to backup flight plan.
	Monitor

	Red
	FIRE - Down
	FIRE1's connection is down.
	Call Harris Help Desk


Table C‑10  FIRE NT-2 (NT-2) Interface Descriptions

	Color
	Interface Information
	Description
	Action

	Green
	FIRE - Up
	FIRE2's connection is up.
	None

	Yellow
	FIRE - Write Failure
	FIRE2 fails to backup flight plan.
	Monitor

	Red
	FIRE - Down
	FIRE2's connection is down.
	Call Harris Help Desk


Table C-11  OPENVIEW Interface Descriptions

	Color
	Interface Information
	Description
	Action

	Green
	OpenView - No errors detected
	No failures have been detected in any critical system components.
	None

	Green
	Supervisor: Start System Monitor
	The System Monitor application (OpenView) is not running on the supervisor’s workstation.  Some status updates may be missed.
	Use the System Monitor option on the Status menu in WINGS to start OpenView on the supervisor’s workstation

	Red
	OpenView - Errors detected, check the OpenView console for details
	A failure has been detected in one or more critical system components.
	Use the OpenView application to determine which component(s) have failed.  Call Harris Help Desk

	Red
	Not all OpenView processes running
	One or more of the OpenView processes are not running on FDS2.
	Call Harris Help Desk
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